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ANALYSIS OF EFFECT MOTIVATION, PERSCEPTION, KNOWLEDGE 
AND ATTITUDE DECISION ON CUSTOMER UMKM CHOOSING 
 THE CREDIT BUSINESS PEOPLE (KUR) 
BANK BRI IN BOJONEGORO 
BHAYU ANGGA KURNIAWAN 
STIE Perbanas Surabaya 
E-mail : 2013210149@students.perbanas.ac.id 
Nginden II Nomor : 95 Surabaya 
ABSTRACT 
The purpose of this study is to determine whether the motivation, 
perception, knowledge and attitudes have a partially significant effect on the 
decision of Bank BRI’s customers. The population of this study are customers in 
BRI Bank Bojonegoro who use KUR. The sample uses 130 respondents which 
were selected based on the sampling technique used purposive sampling 
technique. The data used are primary data. Methods of data collection using a 
questionnaire with Likert scale. Data were analyzed using analysis of Validity, 
Reliability Test, Descriptive, Classical Assumption Test, Linear and T test using 
SPSS 20 as analytical tool. Based on the calculations and the results of partial 
hypothesis, motivation known to have a significant positive effect, perception has 
a significant positive effect, Knowledge has significant negative effect and attitude 
has a not significant positive effect.  
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